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A YE A R I N RE VI E W

THANK YOU + A NOTE FROM
OUR PROPERTY SERVICES TEAM
On behalf of Northwood Office, we want to thank you for being a part of our Ballantyne
community. Our team remains committed to providing you with a safe, healthy and comfortable
workplace. Although this year brought many challenges with the pandemic, our strong sense
of community was ever-present, and we appreciate your engagement more than ever. We are
pleased to share an overview of the happenings and accomplishments that occurred this year.
A meaningful highlight was Northwood receiving governmental approval for Ballantyne
Reimagined, our vision to create a more walkable, bikeable, mixed-use destination for all
to enjoy. In addition to focusing on elevating the Ballantyne experience, we’re excited that
Northwood Investors acquired Metropolitan, a mixed-use center in Midtown, growing our
commitment to Charlotte.
We look forward to continuing to serve you in 2021
and keeping you informed as Ballantyne evolves.
We wish you a happy and healthy new year!

YEAR IN
REVIEW &
NEW YEAR
GREETINGS

Sincerely,

Tom Pizzo
Executive Vice President

EVOLVING IN A NEW ENVIRONMENT
At Northwood Office, we continue to prioritize our customers' safety, comfort and well-being
while maintaining our buildings at the highest level. Our team took a proactive and
comprehensive approach to respond to the pandemic and implemented various enhancements
to consider all aspects of maintaining a healthy and high-performance work setting.

Northwood Office’s momentum
continued on our landmark office project
in 2020, and our team quickly adapted
to incorporate health-focused
enhancements to position companies for
success in a post-pandemic environment.

NEW OFFICE BUILDING UPDATE
Construction is well underway on our 328,000square-foot, 11-story high-performance office
building with a top-level amenity floor at
13146 Ballantyne Corporate Place. The team
has implemented various changes to ensure
the project meets standards that have evolved
during the pandemic, such as installing automatic
door operators with wave plates on exterior
and restroom doors, HVAC enhancements and
technologically advanced, managed-capacity
elevators Targeting LEED® Silver certification, the
office project achieved the Designed to Earn the
ENERGY STAR® recognition. The new building will
be completed by March 2021. View the progress.

BALLANTYNE’S FIRST RESIDENTIAL TOWER
Adjacent to the new office building, Northwood Ravin will introduce residential space into the
heart of Ballantyne. A 16-story residential tower and five-story mid-rise building, comprised of
212 luxury apartment homes ranging in size from 650 to 3,800 square feet, will be completed by
the end of 2021. Amenities include a rooftop lounge, large dog run, 1,700-square-foot saltwater
pool with private cabanas and fire pit, health club and an on-site concierge.

DEVELOPMENT

HARRIS BUILDING’S NEW AMENITY SPACE
Recent enhancements at the Harris Building include a modernized lobby and an indoor/outdoor
tenant amenity space. With a large meeting room and an informal workspace and lounge, the
amenity suite provides an inviting environment with dynamic finishes inspired by the building’s
original timeless design. The exterior patio area, which features comfortable seating and a
fire pit, offers a convenient spot to get fresh air, relax or work.

NEW OFFICE
BUILDING
NEW
RESIDENTIAL
TOWER

BALLANTYNE REIMAGINED UPDATE
The Northwood team is working diligently to bring to life
Ballantyne Reimagined, our redevelopment plans for a more
people-focused, walkable mixed-use destination set within
a natural environment. We unveiled more details about the
Stream Park and Amphitheater, the project’s ‘heart and soul.’
Serving as a complementary venue destination, they will
spark new energy while adapting to function well in a
post-pandemic environment. We expect to break ground on
infrastructure improvements in the second quarter of 2021.

STREAM
PARK
2,000 SEAT
AMPHITHEATER
RESIDENTIAL
AREA
RETAIL +
RESTAURANT

LEARN MORE ABOUT THE PROJECT

SUSTAINABILITY
Northwood Office continued to explore ways to strengthen our sustainable efforts.

100

%

OF NORTHWOOD-OWNED BALLANTYNE
OFFICE BUILDINGS ACHIEVED
ENERGY STAR CERTIFICATION IN 2020.

ENERGY
MANAGEMENT

• Tube lighting in stairwells,
common areas and restrooms
were converted to LED.
• Can lighting in stairwells,
common areas and restrooms
will be replaced in 2021.

The installation of more electric
charging stations is planned
throughout Ballantyne, including six
at the new office building location.

• Parking lot pole lights will
be 100% converted to LED
by the end of the first quarter
of 2021.

A SPECIAL THANK YOU
The Golf Club at Ballantyne and Ballantyne Golf Academy closed at the end of 2020 to make
way for Ballantyne Reimagined. We want to acknowledge and thank our team members
and our customers, who have served and played our golf course over the past twenty years.
We appreciate the Ballantyne community’s support and look forward to transforming the
space into a world-class destination for all to enjoy. We expect pre-construction activities
to begin on the course in January to prepare accordingly for infrastructure construction to
commence in the second quarter of 2021.

The Ballantyne successfully navigated the
COVID-19 impact on the hospitality business
and was able to remain open throughout.
The outdoor pool and other hotel amenities
provided a perfect setting for the staycation
market throughout the summer, making
weekends at The Ballantyne the place to be
in Charlotte. To continue this momentum, the
hotel planned weekend experiences, including
Family Fun and Wellness Weekends, a Bourbon
weekend celebrating the release of its 2020
Ballantyne Private Selection Woodford Reserve
bourbon, and Boo at The Ballantyne, a
family-friendly Halloween celebration.

NORTHWOOD
HOSPITALITY

The Spa added Hyrdafacial to its offerings,
which was well received. After a short closure,
The Spa reopened with new spa guidelines
and since then has been welcoming spa
enthusiasts who are looking for self-care.
Afternoon Tea returned in early fall and has
been one of the most popular offerings at
the hotel. Gallery Restaurant’s patio was
a great spot for those who were seeking
a delicious meal while dining outside.

Aloft Charlotte Ballantyne met the evolving
needs of the Ballantyne community by
offering staycation promotions, telecommute
personal office rates and meeting room
packages perfect for virtual and hybrid
meetings while providing superior service
and continuing to be recognized as one of
the top performers in the Aloft brand.
Courtyard Charlotte Ballantyne featured a
comfortable and convenient option for both
business and leisure travel within Ballantyne.
The hotel offered unique staycations with
rooms featuring amenities such as Jacuzzi tubs
and balconies and suites providing a private
space for both small and virtual meetings.
Staybridge Suites Charlotte Ballantyne
continued to be a ‘home away from home,’
whether for long-term stay needs or a
safe place for visiting family and friends.
The hotel’s full-service suites have been a
saving grace for those in relocation mode
or managing home issues or renovations.

SAFETY & WELL-BEING PROMISE
Northwood Hospitality’s initiative builds upon our hotels’ high standards of
housekeeping, food & beverage and overall hygiene. The Safety & Well-Being
Promise focuses on three pillars: prevention, cleanliness and reducing contact.
Guests will notice safety procedures throughout each hotel during their stay.

Our community relations team focused on connecting the community
through in-person and remote events and strengthening partnerships.
Although Ballantyne’s community initiatives were modified this year,
our team continued to provide convenient options to keep tenants
engaged and support our local community.

BALLANTYNE
FREE SHREDDING
OPPORTUNITY

VIRTUAL EARTH DAY
Green-focused organizations and community
partners shared 50 eco-friendly tips our
community could safely adopt from home in
celebration of Earth Day’s 50th anniversary.

The Ballantyne community’s
enthusiasm for free shredding
opportunities resulted in
19,400 POUNDS of recycled
paper at July’s event.
The next free shredding event is
scheduled for April 22, 2021.

BALLANTYNE WELLNESS WEEK
In place of our traditional Wellness Fair, Northwood
Office offered a week’s worth of virtual and in-person
opportunities to encourage physical, mental and
spiritual health. Wellness partners also shared tips,
resources and highlighted special offers to foster
overall well-being among our community.
• Ballantyne Blood Drive with Novant Health
and OneBlood

SIGNATURE
EVENTS

• Free Flu Shot Clinic with Sam’s Club Pharmacy
• SkillPop’s Budget Like a Boss virtual class
• Outdoor Yoga with the YMCA

19,400
POUNDS OF PAPER SHREDDED

98

TREES
SAVED

SEPTEMBER | The BFG (Big Friendly Giant)
King of Pops and Cabo Fish Taco featured
tasty fare as viewers sat outside to watch
the animated movie.
OCTOBER | Hocus Pocus

BALLANTYNE MOVIE SERIES
The inaugural season of the Ballantyne Movie Series
kicked off in the fall. Each drive-in movie featured
a restaurant partner, free popcorn and Northwood
Office goodies. Ticket proceeds benefited Second
Harvest Food Bank of Metrolina generating over
33,0000 pounds of food for our local community.

Families dressed up for Halloween, snacked
on Shake Shack and decorated their trunks
to watch this classic flick.
NOVEMBER | Elf
Guests got into the seasonal spirit with
festive music, décor, Letters to Santa and
free hot chocolate before laughing along
to the holiday favorite.

GLOW-IN-THE-DARK BOOTCAMP

NEW
ENGAGING
EXPERIENCES

Bootcamp participants dressed up in neon fashion and followed a challenging circuit-style workout
from a YMCA instructor. Proceeds benefited the Ballantyne Virtual Food Drive.

VIRTUAL CLASSES
SKILLPOP

INSTITUTE SUCCESS

• Bullet Journaling

• The Importance of Being Heard

• Watercolor Valentine’s Day Cards
• Personal Productivity Essentials
• Navigating LinkedIn
• Introduction to the Enneagram
• Budget Like a Boss
• Thanksgiving Cheeseboard Creation
• Hand Embroidered Ornaments

SOCIAL APE MARKETING
• How to Increase Engagement for Your Brand

UNPRETENTIOUS PALATE
• Virtual Happy Hour in partnership with
The Ballantyne

BALLANTYNE VIRTUAL BOOK CLUB
STAY TUNED FOR MORE CLASSES AND
NETWORKING OPPORTUNITIES IN 2021.

• Monthly gatherings to discuss a variety of
captivating books

4,280 POUNDS

OF DIGITAL DEVICES, HOUSEHOLD
GOODS & CLOTHING ITEMS DONATED

2020

BALLANTYNE’S

COLLECTIVE IMPACT

OVER

4,000

BOOKS DONATED
TO PROMISING PAGES

79,042

SCHOOL SUPPLIES

271,873
POUNDS OF FOOD

ISABELLA SANTOS
FOUNDATION RUN
FOR KIDS CANCER

19,400

POUNDS OF PAPER SHREDDED

98

SUCCESSFUL
COMMUNITY
INITIATIVES

$220,900

TREES
SAVED

RAISED

1,000+ VIRTUAL PARTICIPANTS

Ballantyne Holiday Gift: 250

105

24 VIRTUAL TEAMS
COMPETED AND RAISED

$14,000
FOR THE AMERICAN
DIABETES ASSOCIATION

CHARLOTTE-MECKLENBURG SCHOOLS
STUDENT HOUSEHOLDS GAINED INTERNET ACCESS

UNITS OF BLOOD DONATED,
PROVIDING LIFE-SAVING BLOOD
TO OVER 315 LOCAL PATIENTS

WENT VIRTUAL AND RAISED

$36,700+

THANK YOU ALL FOR YOUR GENEROSITY AND EFFORT!
What nonprofits do you support? Submit your charitable efforts to hello@goballantyne.com
throughout the year so we can celebrate our community-wide impact.

A gift on behalf of you!
Northwood Office made a significant contribution
to CMS Foundation’s “Connect for Tech”
initiative on behalf of Ballantyne’s tenant
community this holiday season.

The gift provides one year of internet service for
250 Charlotte-Mecklenburg Schools student households
to help ensure remote learning is accessible to all.

THANK YOU FOR BEING A
PART OF OUR COMMUNITY!

ECOSHINE
Ecoshine, a mobile car cleaning service, allows
tenants to get their car cleaned without
having to leave the office. Ecoshine uses safe
products and eco-friendly cleaning methods.  
THE PRODUCE BOX
The Produce Box offers delivery service to
offices in Ballantyne. Members receive fresh
produce and specialty items from over 70 local
farmers and 100 local artisans.
  
GOODWILL OFFICE EQUIPMENT PICKUPS
+ BALLANTYNE TECH DRIVE
Goodwill offers monthly on-site pickups for
office furniture and electronic donations.
Donate home or office electronics every
Wednesday in January from 11 a.m. to 1 p.m. at
the Goodwill van parked outside Cabo Fish Taco.
FOODSBY
Foodsby continues to deliver contactless
meals to our tenants working from home
or in the office. Order individual or catered
lunches from Foodsby.

PARK
AMENITIES

ACCESS hundreds OF DISCOUNTS
TO LOCAL AREA BUSINESSES

NEW DEALS PARTNERS
RESTAURANTS
Crumbl Cookies Charlotte
Mahana Fresh
Pio Chicken
Sabor Latin Grill
Saladworks
Smallcakes Ballantyne
Taziki’s Mediterranean Café
GYMS
HOTWORX
ISI Elite Training

FOOD TRUCKS

OTHER

As food trucks return to Ballantyne,
we will update goBallantyne’s
calendar. We look forward to
supporting new and returning local
food truck partners in 2021.

Capital Club at Indian Land

Ballantyne Music School
Jakubek Dentistry at Riccobene Associates
Lapels Dry Cleaning
Nailed It DIY Studio - South Charlotte
Sona Dermatology & MedSpa
The Upper Cervical Spine Center

Exclusively for tenants using the goBallantyne app

GOBALLANTYNE APP
The goBallantyne app is the go-to resource for Ballantyne tenants
to view Ballantyne offerings, including perks like access to nearly
300 local deals, on-site amenities, community events and more.
Download today or check in with your company’s app representative.

THE BALLANTYNE BLAST
Sign up to receive monthly Ballantyne
news, promotions and upcoming events.

Share your company’s news for a chance to be featured on goBallantyne or our
social channels. As a reminder, you can post jobs for free at goBallantyne.

BALLANTYNE

STAY
CONNECTED

BALLANTYNE MAGAZINE
Look out for seasonal issues of Ballantyne Magazine!
For timely lifestyle events and stories, subscribe to the
biweekly e-newsletter, Backyard Briefings.
Ballantyne Magazine, our signature lifestyle publication,
is always interested in feedback on subject matter or
insight on fascinating local people, places and things.
Contact Jodi Greenwald with story ideas.
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A LOOK AHEAD
WITH BALLANTYNE

SAVE THE DATE – 2021 EVENTS

We are so grateful for our community’s continued support and generosity in light of all the
challenges we faced this year. While 2021 brings uncertainty, we look forward to exploring
new programs to keep you safely engaged and inspired.
Our team is committed to creating meaningful experiences that connect us, support local
initiatives and foster a positive overall well-being within our community. Expect thoughtfully
planned marketplace events, family-friendly movie nights, live concerts, fitness classes, group
volunteer projects and more.
As we consider new events to bring to Ballantyne, we’d love to hear from you. Please share your
feedback and programming ideas with our Community Relations team at hello@goballantyne.com
or by completing this brief survey.
Thank you for being a part of our community. We wish you all the best in the new year and
look forward to seeing you soon!

JANUARY 6-27
JANUARY 12

Ballantyne Blood Drive

JANUARY 18

Virtual SkillPop Class: Ready, Set, Goal!

APRIL 22

Ballantyne Earth Day Event

APRIL 22

Free Shredding & Recycling Drive

AUGUST 2-13
SEPTEMBER 25

Color the Park School Supplies Drive
Isabella Santos Foundation Run for Kids Cancer

OCTOBER 29

Ballantyne Wellness Fair

OCTOBER 30

Run! Ballantyne 8K/5K & Fun Run

NOVEMBER 1-30

Sincerely,

Ballantyne Tech Drive

Ballantyne Virtual Food Drive

Hailey Rorie
Community Director

STAY TUNED FOR MORE ENGAGING
EVENTS THROUGHOUT THE YEAR!
BALLANTYNE MOVIE SERIES · FITNESS SERIES
MONTHLY MARKETS · SKILLPOP CLASSES
WANT TO SHARE YOUR COMPANY’S NEWS?

SUBMIT HERE

LIVE MUSIC EVENTS · VOLUNTEER OPPORTUNITIES

WO R K ENVI R O N M E N T S T HAT I N S PI RE

11605 North Community House Road | Suite 600
Charlotte, NC 28277 | 704.248.2000
northwoodoffice.com

